
WHAT ARE TIER POINTS?
Tier point credits determine your tier level; they are different from 
reward points that are redeemable for rewards play. There are three 
distinct levels of membership: Base, Premier, and Elite.

HOW DO I EARN TIER POINTS?
When you play your favorite electronic games and table games using 
your Club Passport card, you will be eligible to earn tier points that 
enable you to unlock the next level of tier benefits. Participating 
electronic gaming machines earn at the rate of $10 played equals 
one tier point; non-participating electronic games will be marked. 
Tier points at table games will be earned based on the game played, 
average bet, and the duration of play.

HOW CAN I REACH PREMIER STATUS? 
You must earn 5,000 tier points within a six-month period to 
reach Premier.
Your tier point balance will reset to zero upon reaching Premier.

HOW CAN I REACH ELITE STATUS?
Once you’ve reached Premier status and your point balance resets to 
zero, you must earn an additional 15,000 tier points within six months 
to reach Elite.
Your tier point balance will reset to zero upon reaching Elite.

HOW DO I CHECK MY TIER POINT BALANCE?
Your tier point balance can be easily viewed from the iView touchscreen 
on your favorite electronic game, your My WinStar account, or any 
Players Club desk.

HOW LONG DO I ENJOY THE BENEFITS ONCE I REACH 
THE NEXT TIER LEVEL?
Once you get to the next tier level, you have six months to enjoy the 
benefits of that level. The expiration date is conveniently printed 
on your Club Passport card.

HOW DO I MAINTAIN MY CURRENT TIER LEVEL?
When you meet the tier point requirement for your current level within 
your six-month qualification period, your level will remain the same and 
you will have until your expiration date to reach the point requirement 
for the next level. If you do not meet the point requirement for the next 
level before your expiration date, your level will remain the same, your 
tier balance will reset to zero, and your six-month qualification period 
will start over. 
If you do meet the tier point requirement for the next level before the 
expiration date printed on your card, you will be upgraded to the next 
level and your membership benefits will change to reflect your new 
level. You will then have six months to maintain your current level
or upgrade to the next tier level.

WHAT HAPPENS IF I DON’T EARN ENOUGH TIER 
POINTS TO MAINTAIN MY CURRENT LEVEL?
If you do not meet the tier point requirement to maintain your current 
level by the expiration date printed on your card, you will be downgraded 
one tier level, your tier point balance will reset to zero, and your 
membership benefits will change to reflect your new level. You will 
then have six months to maintain your current level or upgrade to the 
next tier level. 

WILL MY OLD CARD STILL WORK?
Yes, your card will still work on the gaming floor whether you upgrade, 
downgrade, or maintain your current tier level. However, if you have 
changed levels, you will need to visit a Players Club desk or kiosk to get 
a new card that reflects your current tier level. It is also advisable that 
you get a new card with your updated expiration date if you have 
maintained your level.
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TIER BENEFITS

MEMBERSHIP BENEFITS ARE BASED ON AVAILABILITY, PLAY, AND CASINO HOST OR MANAGEMENT DISCRETION. MANAGEMENT RESERVES 
THE RIGHT TO MAKE CHANGES TO BENEFITS WITHOUT NOTICE. BINGO, POKER, OFF-TRACK BETTING PLAY, AND RETAIL PURCHASES ARE NOT 

ELIGIBLE FOR TIER POINT EARNINGS. EXPRESS LINES AVAILABLE AT PARTICIPATING OUTLETS ONLY. ALL GUESTS MUST ABIDE BY THE 
POSTED WINSTAR WORLD CASINO AND RESORT HOUSE RULES. FAILURE TO COMPLY WITH HOUSE OR PROMOTIONAL RULES OR VERBAL 
INSTRUCTIONS FROM PROPERTY MANAGEMENT MAY RESULT IN TEMPORARY OR PERMANENT LOSS OF MEMBERSHIP BENEFITS AND/OR 

BEING BARRED FROM THE FACILITY. ADDITIONAL RESTRICTIONS MAY ALSO APPLY.

5,000 - 14,999
POINTS

0 - 4,999
POINTS

15,000+
POINTS

POINTS RESET UPON CARD LEVEL ADVANCEMENT BASED ON
 A ROLLING 6-MONTH CALENDAR PERIOD
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100 POINTS = $1 IN DOWNLOADABLE/NON-CASH PLAY

ANNUAL WIN/LOSS STATEMENT

COMPLIMENTARY AND DISCOUNTED HOTEL ROOMS

COMPLIMENTARY RESTAURANT OFFERS

DIRECT MAIL OFFERS – MONTHLY AND QUARTERLY

DISCOUNTS AT GRAN VIA BUFFET

INCLUSION IN CLUB PROMOTIONS, SWEEPSTAKES, AND 
PROMOTIONAL ENTRIES

DISCOUNTS AT FUN TOWN RV PARK AT WINSTAR

CASCADES DISCOUNT

PREFERRED TEE TIMES AT WINSTAR GOLF

GREEN FEE DISCOUNT

EXPRESS LINE AT GRAN VIA BUFFET

WAIVED RESORT AND LODGING FEES

ELIGIBLE FOR CARNIVAL CRUISE ONCE A YEAR

VALET DISCOUNT

EXPRESS VALET RETRIEVAL

PRESALE TICKET ACCESS FOR EVENTS AT LUCAS OIL LIVE

EXPRESS HOTEL CHECK-IN

COMPLIMENTARY VALET

EXCLUSIVE VIP INVITATIONS

DISCOUNT ON GIFT SHOP PURCHASES & WINSTAR SPA 
RETAIL ITEMS

ELITE
PREMIER

BASE


